
Ref Number Description Date Received Request Outcome Requestor Category

FOIR448 1. The amount of households in Ireland that should be paying the water charge.

2. The amount of households that are currently paying the water charge.

3. If the households that are currently not paying will be liable and will be forced to pay the back charges or payments they have missed.

04/01/2016 Granted in full Other

FOIR449 1. Details of the spend on consultants between September-December 2015. 

2. Details of the total amount spent on mobile phone bills for staff in 2015.

04/01/2016 Granted in full Journalist

FOIR450 1. Copies of all reports drawn up by polling/survey companies hired by Irish Water between January1, 2015 and December 28, 2015.

2. Full details of the sums spent by Irish Water on polling/survey companies since January 1, 2014. Please give a break down on the sums paid to each 

individual named company/research organisation.

04/01/2016 Part granted Journalist

FOIR451 Data from Midleton WwTP for October, November and December 2015 06/01/2016 Granted in full Business/Interest Group

FOIR453 Details of all external PR firms and consultants that have been hired by Irish Water and Ervia since January 2015.  13/01/2016 Part granted Journalist

FOIR454 Correspondence between the Department of the Environment and any member of the Irish Water board between July 1st 2015 and November 31st 2015. 15/01/2016 Refused Journalist

FOIR455 The number of complaints regarding disruption of domestic water supply and cost of resolving same. 19/01/2016 Granted in full Journalist

FOIR459 All records related to the furnishing anf fit-out of regional offices 02/02/2016 Part granted Journalist

FOIR461 Data for Carrigrennan WwTP 02/02/2016 Granted in full Business/Interest Group

FOIR464 Details of Irish Water’s total spend on travel, both in Ireland and abroad, in 2015 broken down by type of transport and location. 02/02/2016 Granted in full Journalist

FOIR465 Water quality report for water supplied to Rathmines Square Apartment Complex, Lower Rathmines Road, Dublin 6. 08/02/2016 Granted in full Other

FOIR469 1. Details of monies paid by each local authority, if any, to Irish Water under circumstances where insufficient or incorrect billing information was provided by 

local authorities on behalf of council tenants, and whereby the local authorities then became liable for said bills.

2. Details of cumulative unoccupied dwelling charges paid by each local authority, and the number of properties owned by each local authority for which this 

charge was applicable.

17/02/2016 Granted in full Journalist

FOIR470 Records relating to or concerning changes to the mineral content of the water supply in NEwcastle West town, County Limerick in 2014 and 2015 and in 

particular relating to any change or increase to hardness of the water supply and including any complaints or representations made concerning same.

16/02/2016 Granted in full Business/Interest Group

FOIR471 Individual breakdowns of how much Irish Water has spent on translating information or reports into Irish and other languages 17/02/2016 Granted in full Journalist

FOIR472 Spend by Irish Water on catering for meetings in 2015 18/02/2016 Granted in full Journalist

FOIR473 Travel expenses incurred by Irish Water in 2015 18/02/2016 Granted in full Journalist

FOIR475 Memos sent from the MDto staff since September 2015, correspondence between the MD and DECLG since October 2015 and correspondence between the 

MD and Minister AK since October 2015

23/02/2016 Part granted Journalist



FOIR476 Records relating to the position of Chief Executive of IW since November 2015. 23/02/2016 Refused Journalist

FOIR477 Initial results of the samples taken for Limerick City that are pending review from 2014,2015 and 2016. 26/02/2016 Granted in full Other

FOIR479 Costs and descriptions of services relating to external PR and communications companies employed by IW 22/02/2016 Granted in full Journalist

FOIR480 Copies of all correspondences between Irish Water and any official/representative working with the Department of Health between 01 February 2015 and 31 

December 2015

29/02/2016 Refused Journalist

FOIR481 A breakdown of water meter installation figures by region on either a week by week or month by month basis between 01 January 2015 and 31 January 2016 29/02/2016 Granted in full Journalist

FOIR484 Records in relation to ceremonies, presentations, gifts or gratuities in connection with the departure from the organisation of the former Chief Executive 02/03/2016 Granted in full Journalist

FOIR485 Monthly performance data for Midleton WwTP for January and February 2016 03/03/2016 Granted in full Business/Interest Group

FOIR486 All minutes, records, correspondence etc., related to the cost of abolishing domestic water charges and of abolishing Irish Water since 1st March 2015 03/03/2016 Granted in full Oireachtas

FOIR487 Number of bills issued, paid and oustanding in 2015 and 2016 04/03/2016 Granted in full Other

FOIR488 Number of direct deit cancellations 04/03/2016 Part granted Other

FOIR489 The cost of the contract with Abtran to operate the call centre for Irish Water 04/03/2016 Part granted Journalist

FOIR492 An organisational chart of Irish Water's national headquarters and regional offices 07/03/2016 Part granted Journalist

FOIR494 The number of requests for cancellations of direct debit payments on Irish Water bill by customers. 07/03/2016 Part granted Journalist

FOIR496 The number of payment arrangements that have been cancelled 09/03/2016 Part granted Journalist

FOIR498 A list of water treatment plants throughout the Republic of Ireland where the practice of fluoridation has been suspended in order to reduce the risk posed to 

members of the public suffering the fluoridation induced adverse effect of dental fluorsis as per such a recommendation in the Fluoridation Forum Report of 

2002. Could you clarify this information you've provided is valid for and since the establishment of Irish Water or for a time frame preceeding the 

establishment of Irish Water, and in either case, could you provide exact dates please.

11/03/2016 Granted in full Business/Interest Group

FOIR499 Queries regarding sewage treatment facilities in County Meath 11/03/2016 Granted in full Other

FOIR503 Correspondence betwee Irish Water and Roscommon County Council on the subject of the North Eastern Regional Water Supply 15/03/2016 Part granted Journalist

FOIR504 How many lead connectors and backyard shared services have been identified and replaced by Irish Water since its establishment 18/03/2016 Granted in full Journalist

FOIR505 How much IW has spent since inception on printing, postage, billing and avdetising 14/03/2016 Granted in full Other

FOIR506 Documents in respect of four projects 16/03/2016 Refused Business/Interest Group

FOIR507 All written correspondence, both electronic and otherwise, between Irish Water and An Garda Síochána between 1 January 2015 and 17 March 2016. 18/03/2016 Refused Journalist

FOIR509 Latest figure available for the total number of Irish Water customers who have paid one or more Irish Water bills 22/03/2016 Granted in full Other

FOIR510 1. Money spent on bottled water by Irish Water between 30 August 2013 and 01 March 2016

2. Money spent by Irish Water on travel costs between the same dates

22/03/2016 Granted in full Other

FOIR511 Various commercial water charges queries 23/03/2016 Granted in full Journalist

FOIR513 Correspondence between IW and the EU 29/03/2016 Refused Journalist



FOIR515 Various queries for Banogue Waste Water Treatment Plant upgrade 30/03/2016 Part granted Other

FOIR516 All records on the decision to seek legal advice on whether EU law obliges Ireland to charge for water services and the cost of that legal advice 30/03/2016 Refused Journalist

FOIR518 How many people have cancelled their direct debits between 01 January 2016 and 30 March 2016 and how many customers have set up direct debits during 

the same period.

31/03/2016 Granted in full Journalist

FOIR519 How much has been paid to Irish Water since its formation to Healy Rae Plant Hire Ltd and Roughty Plant Hire Ltd, both based in Kerry 31/03/2016 Granted in full Journalist

FOIR520 A copy of the legal advice commissioned and received by IW  concerning the suspension or scrapping of water charges in Ireland under EU law. 31/03/2016 Refused Oireachtas

FOIR521 A copy of the legal advice provided to Irish Water in relation to the scrapping of water charges being against EU law and a copy of the brief given to the 

lawyers in the matter.

31/03/2016 Refused Journalist


